MpaBa cnoXxusauiB y MoabLyi Ta EBponencbKomy Cotosi

Kynyloun npoaykt (npogoBosibdi Ta HEMpPOAOBO/bYI) Ta KOPUCTYHOUMCb Mocayramu (Hanpuknag,
GIHAHCOBMMM UM TENEKOMYHIKALLIMHUMM), BM 3axuLLEeHi MONOXKEeHHAMM 3aKOHOZABCTBA NPO Npasa
cnoxusauis. MNianpuemeup (NpoaaseLb abo NOCTayaNbHMK NOCAYT) HE MOXKE CKOPOYYBaTH NEpeniK umx
npas Yn 06MeEKYBATH iX, OKPIM CYBOPO BM3HAYEHMX BUHATKIB.

MonbCbKe 3aKOHOAABCTBO LWOAO0 NPaB CNOXKMBAYiB rapMoHi3oBaHe i3 3akoHoaaBcTBOM EC — Taki cami
npaBuna AitoTb y BinbwocTi KpaiH EBpoOCOtO3y.

Y uit 6powypi onMcaHo Bali OCHOBHI NpaBa. AKWO Bam NoTpibHa goaaTkoBa iHpopmauia abo Bam
NoTPibHO BUPIWNTU cymnepeyky 3 TOProBuem, 3B’AXKITbCA 3 OpraHisauiamu, nepeniyeHMMu B LK
6polLuypi.

3ATAJIbHI PEKOMEHZALT

» YuraiiTe porosopm! He nignucyite HiYoro, 4oro Bu He po3ymieTe. 3BepHITbCA 38 AOMOMOro0
00 CTOPOHHIX He3aliKkaBieHux ocib abo Ao opraHisauii cnoxueadyis.

> CnpobyiTe nopiBHATM Npono3uLii. 3apa3 6barato KOMnaHili opraHizoBylOTb aKLii 41A rpomaasH

YKpaiHu. He Bci BOHM Nobya0BaHi Ha YecHWX 3acagax.

3aBKAM 3anuTyiTe KONito KOHTPaKTy. He yKnagante gorosip 6e3 Konii!

36epiTb AOKA3M MNOKYMNKK, HE BUKMAAWTE rapaHTii Ta iIHCTPYKL,i 3 ekcnayaTauii.

HeuecHuit porosip y baraTbox BuMMNafkax He 6yae 06OB'A3KOBMM [0 BMKOHAHHA 3 OOKY

cnoxuBaya. BignosiaHo ao 3akoHogascTBa €C Ta Monblui HegobpoyecHa NiaANPUEMHULBKA

npakTMKa 3abopoHeHa, a HeA03BOJIEHI [OroBipHi NONOXEHHs He € 060B’A3KOBMMM AAA

BMKOHAHHA 3 HOKY CnoXuBaya.

» € uMmano opraHisauiit, AKi AONOMOMYTb BaM i3 KOHCY/AbTaliaMM Yy npoueci MOKYMoK.
BCTaHOBITb i3 HUMM KOHTAKT.
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MOKYMKU

KoxeH npopaBeub 3060B’A3aHUI HagaTu iHdopmauilo nNpo cBilt marasvH, ToBapu Ta npaBuna
npoaaxy. Lle 30608’3aHHsA BKAOYAE HagaHHA iHpopmalii Npo AocToBipHi AaHi nianpuemun (Hassy Ta
agpecy), BNacTMBOCTI NpogaHoro ToBapy (Hanpukaag, onuc, NOCIGHMK KOpPUCTYBaya), LiHy Ta, AKLLO
MOX/INBO, YMOBM A OCTaBKM.



LiHa noBnHHa 6yTM po3milleHa Nopyd i3 TOBApPOM i He MoXKe BiAPi3HATUCA Bif TiEl, AKY 3anNUTyIOTb Ha
Kaci. Mo»KHa npocuTn NpoaasLA NPoAaTH TOBap 3a LiHOM, 3a3HayeHoo Ha aucnnei (noauui). LiHu
BaApTO MOPIBHATU - iHbOPMaLia NPO LiHY Mae BKAYATU BapTiCTb 3a Kinorpam, Aitp abo meTtp
BignosiaHo. YBara! IHoAi WiHW Ha LiHHWKax BKa3ytoTbecA 3a 100 r abo 100 ma.

MpaKTUUYHO B KOXKHOMY MarasmHi Npu NoKynui Bam NOBUHHI BUAATK Yek. Lle Ball A0Ka3 NOKYMNKMK, i Moro
BapTo 36epertu.

Mpyn NoKynuj NnepekoHalTecs, WO ToBap 3a HeObXiAHOCTI MOXHa NoBepHYTU. Ha BigMmiHy Big, oHNaAMH-
npofaxy, ToBap y TPagMLUiMHOMY MarasvHi NoBepTaETbCA Ha YMOBAX, 3a3HauyeHMx npogasuem. Y
NPOAYKTOBUX rinepmapKeTax, byaiBeslbHUX MarasmHax YM marasmHax o4sAry, ki HanexaTb 40 BEUKNUX
MepeXK, NOBEPHEHHSA € CTAHAAPTHOIO NPOLEAYPOLO, asie TAKOXK MOXKYTb BYTU BUHATKU. 3anuTaiTe npo
NONITUKY NOBEPHEHHSA TOBapY.

KoxkeH npuabaHuit ToBap nepeabayvae 2-pivyHy BiANOBiAaNbHICTb NPOAABUA 32 MOX/AUBI BUABJEHI
AedekTn y npoueci ekcnayaTauii (HafaeTbcA rapaHTia). TAaKoXK 3a3BMYA HA TOBaAp MOXKe A043TKOBO
HafJaBaTUCA rapaHTia Big BMPOOHMKA. Halikpalle nogaBatu npeTeH3ii nNpogasulo NO rapaHTii,
BMMaraloum, Hacamnepes, yCyHeHHs aedekTy (pemoHTy abo 3amiHu). Bu TaKOXK MOKeTe — 3a NEeBHUX
YMOB — OTPMMaATM 3HMXKKY Ha TOBAp i3 BUABAEHUM gedeKTom abo BUMaraTy NOBEPHEHHS BCiX KOWTiB
33 NOKYMKY.

IHTEPHET-MATA3VHU

KoseH iHTepHeT-marasmH NoBMHEH AOTPUMYBATMUCA BiNbLIOCTI BUMOT, BCTAHOBAEHUX ANA 3BUYANHMUX
marasuHis. KopuctyiTteca BifOMMMM MarasMHamn. YHUKalTe MarasuHiB 3 eKCTpaopAnHaApPHUMU
aKuiaMmn 6e3 TouyHoi agpecu. HYacTo ue WwaxpancbKi Oro/ioWeHHs.

[loaaTKOBOIO 3PYYHICTIO A1 OHMAMH-CNOXKMBaYiB € MOX/IMBICTb MOBEPHEHHA TOBapiB. Ha ckacyBaHHA
NOKYNKK € 14 AHiB, i marasvH NOBMHEH MOBIAOMUTU BacC NPO Take MPaBO, a TaKOX MPO MOAITUKY
NoBepHEeHHA KOLUTIB 3a TOBap.

MOCNYTM TENEKOMYHIKALLIT

Hanbinbwi TenekomyHikauinHi onepatopu - Orange, Play, Plus i T-Mobile - 3anpoBaanan cneuianbHi,
HUKYi Tapndun ana rpomagaH YkpaiHm abo HagatoTb im 6e3KoLWTOBHI XBUAMHK. Ha caiTax onepatopis
BM 3HaWgeTe NpaBu/ia HafaHHA cnewianbHUX CTapTOBUX NaKeTiB Ta onuc Tapudis.

Mam’ATaiTe, WO CTaHAAPTHA NPOMNO3KLLA TeIEKOMYHIKaLLiMHMX NOCAYr 3a3BUYAl BUMAra€E NignucaHHA
KOHTPAKTy Ha piK abo b6inblmnii TepmiH, a AOCTPOKOBE PO3ipBaHHA KOHTPAKTy MoOKe nepenbayaTtu
cnnaty Ao04aTKOBOI BMCOKOI Komicii. lMpono3uuia woao KOPUCTYBAHHA MOCAYramMuM Ha YMOBaX
»,nepeannatn” HanesHo byae Habarato BurigHiwoto. Mepes nianMcaHHAM 6yAb-AKOro 4OroBopy
nepekoHalTecs, Lo Y BallOMy AOroBopi HEMAE *KoaHoro ,wTpady”.

PAXYHKW, KPEOAUTU, CTPAXYBAHHA

BiacyTHiCTb 6aHKIBCbKOro paxyHKy YCKNAAHIOE BWpilleHHs 6araTbOoX NUTaHb, Big, MOKYNOK A0
CNyX60BUX CNpaB i NOLWYKY pobOoTH.

Hacamnepeg, paxyHOK Ma€ cnpuaTv 06MiHYy rpMBHi. Y AeAKMX OOMiHHMX NYHKTaX MOXAMBUI isNUHNI
0bMmiH, ane Kypc moxe 6yTn HeBuriaHMm. HauioHanbHMM 6aHK MobLLi Oros10CUB NPO 3aNpPoOBaAXKEHHA
CUCTEMHMUX pilleHb a5 06MiHY FPMBHI Ha 310TUI 4,0 KiHUA 6epesHs.

BinbwicTb BeMKUX OaHKIB MPOMNOHYHOTb CneuiasbHi paxyHKWM ana rpomagsH YKpaiHu. [epepg,
YKNafeHHAM [0roBOpYy HaWKpalle MOPiBHATM KifibKa NPOMO3ULiN; WyKakTe MOMXKAUBICTb BigKpUTTA



PaxyHKy 3 BMMNYCKOM KapTKM Ta IHTepHeT-OaHKiHrom. [lepeBipTe, AKy NOAITUKY OOMIiHY BastoT
3acTocoBye baHK.

Mo MOXMBOCTI YHUKaNTE JOPOTUX KPeaAUTHUX KapToK. ByabTe o6epexHi, 0co6aMBO 3 KomnaHiamu
WBMAKUX MO3MK — BOHM 3a3BMYall A0pPOri, He3BaXaluM Ha 3aKOHOAABYI OBMeXKeHHA. 3rigHo 3
iHpopmaLuieto diHaHcoBOro ombyacmeHa (yCTaHOBM, AKa HAZAE AONOMOrY CNOXMBaYam y piHaHCOBUX
NUTaHHAX), MaKCMMasibHa BapTICTb KpeauTy CTaHOBUTbL 25% Big, cymu KpeguTy. Kpim Toro, KpeauTtop
MOXe HapaxoByBaTW BiACOTKM 32 MaKCMMa/bHOW cTaBKot 14% (ctaHom Ha 9 6epesHa 2022 poky).
3aranbHa BapTiCTb KpeauTy, 3a3HavyeHa B AOrOBOPi, HE MOXe NepesBuLLYBaTW 3arasibHy Cymy MO3UKW.
AKWo 6yno nosmyeHo 100 3/710TKX, 3arasbHa be3npoLeHTHa BapTiCTb MO3UKM CTAaHOBUTbL Makcumym 100
3/10TUX + BiACOTKMN.

HesBarKaloum Ha Le, € HegobpOoCoBiCHI KOMMaHii, AKi BUMaratoTb 6inblw BUCOKMX 360piB. Mepen TUM AK
B3ATU KPeguT, BU moxKeTe 3aTenePpoHyBaTu B YCTAHOBM, 3a3HAYEHI HUXKYeE.

AKWO BM Xo4yeTe 3acTpaxyBaTUCA, NepesipTe CBili Aorosip, Wo6 AisHaTUCA, WO came NOKPMBAE
CTpaxoBKa. MopiBHANTE KisibKa Npono3uLiii. Jeski cTpaxyBaHHA € 060B’A3KOBUMM — HANPUKAAL, AKLLO
aBTOMODbiNb 3acTpaxoBaHW Bif LMBINbHO-NPABOBOI BiANOBiAaNbHOCTI B YKpaiHi, BiH TaKOXK MOBMHEH
MaTu cTpaxoBuii nosic B €EC - Tak 3BaHy ,3eneHy KapTy” abo micueBy CTPaxoBKy LMBibHO-CTPaxoBol
BiNOBiAaNbHOCTI.

Mam’aTaiTe - Big AOroBOPY AUCTAHLIMHOIO CMOXMWBYOrO KPeaUTy BU MOXKETE BiAMOBUTUCA NPOTATOM
14 pHis, a Big, YKNageHOro TakKMM YMHOM AOroBOpPY CTpaxyBaHHA - npotarom 30 aHiB.

OE 3HANTK Jonomory

YnpaBniHHA 3 NUTaHb KOHKYpPeHLii Ta 3axucTy npasB cnoxusadiB (www.uokik.gov.pl) - Ha canTi
YNpaBAiHHA MOXHa 3HAaWTU KOHTaKTW rapayoi NiHii cnosmneadiB (TaKoXK YKPaAiHCbKOMO) Ta eNeKTPOHHY

NOLITY ANA KOHCYAbTaLii. TAKOX € NOLWYKOBA CMCTEMA KOHTAKTIB MICbKMX Ta NOBITOBMX NPeACTaBHUKIB
ynpaB/iiHHA no BcCiKn Monblli. BoHM 6e3KOWTOBHO HAAalOTb KOMMJEKCHY AO0MNOMOry Yy crpaBax
CroXmBauis.

®iHaHcoBui ombyacmeH (www.rf.gov.pl) - Hagae gonomory 3 NUTaHb NpaB crNoXKMBadiB y cohepi
¢$iHaHCOBOro PUHKY, HaNpuKNag, WoA0 KPeauTiB, PaxyHKiB, CTpaxyBaHHS.

UeHTp iHpopmauii ana cnoxusauis YNpaBaiHHA eNeKTPOHHUX KOMYHiKaui (www.cik.uke.gov.pl) -

Hafa€ OOMOMOrY 3 NMUTaHb, MOB'A3AHUX 3 TENEKOMYHIKALiAMK, 30Kpema, 3 AOCTYNOM L0 MepeXi
IHTepHeT.

depepauis cnoxueadis (www.federacja-konsumentow.org.pl) Hagae gonomory y nNuTaHHAX Npas

cnokusauis, e-mail sekretariat@federacja-konsumentow.org.pl

3 4yoro No4YaTu y pasi BUHUKHEHHA NUTaHb YK Npobnem? TenedoHyiTe Ha rapsaydy nidito 801 440 220
abo 22 290 89 16 (BapTicTb 3rigHO 3 Tapudom Baworo onepatopa) abo nuWwitTh cloau:
uaporady@dlakonsumentow.pl. lonomora HagaeTbcss 6€3KOLITOBHO.
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